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1.0  Main page of MySST 

1. Open web browser Google Chrome (latest version) and type the URL address 

https://www.mysst.customs.gov.my to access MySST system. 

2. Click on Return & Payment menu. (Refer Figure 1) 

 
Figure 1 MySST main page 

 

https://www.mysst.customs.gov.my/
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2.0  Procedure to login Return & Payment 

1. There are two options to login Return & Payment: 

i. Main Page > Login page > Dashboard > Return & Payment menu > Login Return & Payment 

ii. Main page > Return & Payment page > Login Return & Payment 

 

2.1  Main Page > Login page > Dashboard > Return & Payment menu > Login Return & Payment 

 
Figure 2 MySST main page 
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Figure 3 Login page 

 
Figure 4 Public user dashboard 
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Figure 5 Return & Payment login page 
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2.2  Main Page > Return & Payment page > Login Return & Payment 

 
Figure 6 MySST main page 

 
Figure 7 Return & Payment login page 
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3.0  Sales tax 
3.1  Declare sales tax return 

 
Figure 8 Dashboard 

1. Click on Sales Tax menu. (Refer Figure 8) 

2. System will display Sales Tax list sub-menu. (Refer Figure 8) 

3. Click on Sales Tax Information sub-menu. (Refer Figure 8) 

4. System will display Sales Tax Licence Information page. (Refer Figure 9 
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Figure 9 Sales Tax License Information page 

5. Tick on radio button of selected taxable period. (Refer Figure 9) 

6. Then, click on View Detail button. (Refer Figure 9) 

7. System will display Sales Tax Return page. (Refer Figure 10) 
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Figure 10 Add goods 
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8. Input name in the Declared By Name field. (Refer Figure 10) 

9. Input IC No./ Passport No. in the Declared By New IC/ Passport No.  (Refer Figure 10) 

10. Click on Add Goods button to add goods. (Refer Figure 10) 

11. System will display Sales Tax Return (Draft) page. (Refer Figure 11) 

 
Figure 11 Sales Tax Return (Draft) page 

12. Click on View Goods button (A) to choose frequently used tariff code. (Refer Figure 11) 

13. System will display Frequently Used Tariff page. (Refer Figure 12) 

14. Click on New Tariff Code button (B) to choose search for tariff code. (Refer Figure 11) 

15. System will display Search For Tariff Code page. (Refer Figure 13) 
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3.1.1 Select tariff code from View Goods button (A) 

 
Figure 12 Frequently Used Tariff page 

Note: The Tax Rate column will display the old and new tax rates along with their effective dates. 
1. Click on chosen tariff code hyperlink. (Refer Figure 12) 

2. System will display chosen tariff code in the Tariff Code field. (Refer Figure 15) 
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3.1.2 Select tariff code from New Tariff Code button (B) 

 
Figure 13 Search For Tariff Code page 

1. Click on Search button. (Refer Figure 13) 

2. System will display Search For Tariff Code (list of tariff code) page. (Refer Figure 14) 

 
Figure 14 Search For Tariff Code (list of tariff code) page 

Note: The Tax Rate column will display the old and new tax rates along with their effective dates. 

3. Click on chosen tariff code hyperlink. (Refer Figure 14) 

4. System will display chosen tariff code in the Tariff Code field. (Refer Figure 15) 
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Figure 15 Sales Tax Return (Draft) page with chosen tariff code 

5. Input description in the Goods Description field. (Refer Figure 15) 

6. Input amount in Value of Taxable Good Sold (8) field. (Refer Figure 15) 

7. Input amount in Value of Goods For Own Use/ Disposed (9) field. (Refer Figure 15) 

8. Input amount in Value of Work Performed (8) field. (Refer Figure 15) 

9. Click on radio button of chosen tax rate. (Refer Figure 15) 

Note: Only applicable if the tariff code has more than one tax rate.  

10. Click on Add button to create a record. (Refer Figure 15) 
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Figure 16 Sales Tax Return (Draft) page after created the record 

11. System will display a success message for successfully created record. (Refer Figure 16) 

12. Click on Next button (A) to return back to Sales Tax Return page. (Refer Figure 16) 

13. System will return back to Sales Tax Return page. (Refer Figure 17) 

14. Click on New Item button (B) to create a new record. (Refer Figure 16) 

15. Click on Update button (C) to save the update on details. (Refer Figure 16) 
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3.2  Submit sales tax return 

 
Figure 17 Return back to Sales Tax Return page 

1. Click on Save button to save the record. (Refer Figure 17) 

2. System will display confirmation message to save the record. (Refer Figure 18) 

 
Figure 18 Confirmation message to save record 

3. Click on OK button to proceed with save the record. (Refer Figure 18) 

4. System will display success message for successfully updating record. 

 
Figure 19 Sales Tax Return page after updating the record 

5. Click on Submit button to submit the record. (Refer Figure 19) 
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6. System will display confirmation message to submit the record. (Refer Figure 20) 

 
Figure 20 Confirmation message to submit record 

7. Click on OK button to proceed with submit the record. (Refer Figure 20) 

8. System will display success message for successfully submitting record. 
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3.3  Make payment 

1. User can access Payment Request page from: 

i. Sales Tax Return (Submitted) page 

ii. Dashboard 

 

3.3.1 Sales Tax Return (Submitted) page 

Note:  

• Once the sales tax return has been successfully submitted, the user will see the Sales Tax Return 

(Submitted) page. 

• If the Form Status is already BOD Issued, the Pay Now button will not be available on the Sales Tax 

Return page, even if the public user has not yet paid for the return. Therefore, public users need to 

access the Payment Request page from the dashboard. 

 
Figure 21 Sales Tax Return (Submitted) page 

1. Click on Pay Now button to make payment on submitted return. (Refer Figure 21) 

2. System will display Payment Request page. (Refer Figure 23) 

 

3.3.2 Dashboard 

Note: If the Form Status is already BOD Issued, the Pay Now button will not be available on the Sales Tax 

Return page, even if the public user has not yet paid for the return. Therefore, public users need to access 

the Payment Request page from the dashboard. 
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Figure 22 Dashboard 

1. Click on Sales Tax menu. (Refer Figure 22) 

2. System will display list of Sales Tax sub-menu. (Refer Figure 22) 

3. Click on Payment sub-menu. (Refer Figure 22) 

4. System will display list of Payment. (Refer Figure 22) 

5. Click on Payment Request sub-menu. (Refer Figure 22) 

6. System will display Payment Request page. (Refer Figure 23) 



 
 
 
 
 

 

 
 

JABATAN KASTAM DIRAJA MALAYSIA 

USER MANUAL 

Doc Ref  :   EITS/CMMI/ENG/RSD/UM Version  : 1.0 

Doc ID    :   MYSST_UM_EXPANSION SCOPE_v1.0 Page No.: 18 

3.3.3 Payment Request page 

 
Figure 23 Payment Request page 

1. Tick on checkbox of selected payment option. (Refer Figure 23) 

Note: If the Payment Request page is accessed from Sales Tax Return (Submitted) page, payment 

option will be automatically selected. 

2. Click on Continue button. (Refer Figure 23) 

3. System will display Confirm Payment Request page. (Refer Figure 24) 

 
Figure 24 Confirm Payment Request page 

4. Click on radio button of request mode. Choose either (Refer Figure 24) 

i. Individual Account (B2C); or  

ii. Corporate Account (B2B).  

5. Click on Confirm button to make a payment. (Refer Figure 24) 
6. System will display confirmation message to make a payment. (Refer Figure 25) 
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Figure 25 Confirmation message to proceed with payment 

7. Click on OK button to proceed with a payment (Refer Figure 25) 

8. System will display Payment Confirmation page. (Refer Figure 26) 

 
Figure 26 Payment Confirmation page 
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9. Select Bank from the Bank dropdown field. (Refer Figure 26) 

10. Input email from the Customer Email field. (Refer Figure 26) 

11. Click on Pay Via FPX button. (Refer Figure 26) 

12. System will display selected bank page and user can proceed make a payment. 
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4.0  Service tax 
4.1  Declare service tax return 

 
Figure 27 Dashboard 

1. Click on Service Tax menu. (Refer Figure 27) 

2. System will display Service Tax list sub-menu. (Refer Figure 27) 

3. Click on Service Tax Information sub-menu. (Refer Figure 27) 

4. System will display Service Tax Licence Information page. (Refer Figure 28) 
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Figure 28 Service Tax License Information page 

5. Tick on radio button of selected taxable period. (Refer Figure 28) 

6. Then, click on View Detail button. (Refer Figure 28) 

7. System will display Service Tax Return page. (Refer Figure 29) 
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Figure 29 Declare service type 

8. Input name in the Declared By Name field. (Refer Figure 29) 

9. Input IC No./ Passport No. in the Declared By New IC/ Passport No. (Refer Figure 29) 

10. Select the service type radio button (if the service type available in table more than one). (Refer Figure 

29) 

11. Click on Add button to declare the service type. (Refer Figure 29) 

12. System will display Service Tax Return (Draft) page. (Refer Figure 30) 
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4.1.1 Declare 6.00% service tax rate 

 
Figure 30 Declare service with 6.00% tax rate 

1. Input amount in Value of Taxable Service (10) field. (Refer Figure 30) 

2. Input amount in Value of Free Services (9) field (if applicable). (Refer Figure 30) 

3. Input amount in Tax Amount Collected field (if applicable). (Refer Figure 30) 

4. Input amount in Tax Deduction from Credit Note (13a) field (if applicable). (Refer Figure 30) 

5. Input amount in Service Tax Deduction (13c) field (if applicable).  (Refer Figure 30) 

6. Select the 6.00% tax rate radio button. (Refer Figure 30) 

7. Input amount in Tax Value of Bad Debt Relief (13d) field (if applicable). (Refer Figure 30) 

8. Input amount in Value of Provision of Registered Person to Registered Person (18c1) field (if 

applicable). (Refer Figure 30) 

9. Input amount in Value of Group Relief (18c2) field (if applicable). (Refer Figure 30) 

10. Input amount in Value of Other Exemption (18c3) field (if applicable). (Refer Figure 30) 

11. Click on Confirm button. (Refer Figure 30) 

12. System will create service type with 6.00% tax rate. (Refer Figure 31) 
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Figure 31 Service Tax Return (Draft) after created record 

13. To declare same service type with different tax rate, click on Back button. (Refer Figure 31) 

14. System will return back to Service Tax Return page. (Refer Figure 32) 
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4.1.2 Declare 8.00% service tax rate 

 

 
Figure 32 Declare same service type with different tax rate 

1. Select the service type radio button for which the user has just declared a 6.00% service tax rate. (Refer 

Figure 32) 

2. Click on Add button to declare the service type with different tax rate. (Refer Figure 32) 

3. System will display Service Tax Return (Draft) page. (Refer Figure 33) 

 
Figure 33 Declare service with 8.00% tax rate 

1. Input amount in Value of Taxable Service (10) field. (Refer Figure 33) 

2. Input amount in Value of Free Services (9) field (if applicable). (Refer Figure 33) 

3. Input amount in Tax Amount Collected field (if applicable). (Refer Figure 33) 

4. Input amount in Tax Deduction from Credit Note (13a) field (if applicable). (Refer Figure 33) 

5. Input amount in Service Tax Deduction (13c) field (if applicable).  (Refer Figure 33) 

6. Select the 8.00% tax rate radio button. (Refer Figure 33) 



 
 
 
 
 

 

 
 

JABATAN KASTAM DIRAJA MALAYSIA 

USER MANUAL 

Doc Ref  :   EITS/CMMI/ENG/RSD/UM Version  : 1.0 

Doc ID    :   MYSST_UM_EXPANSION SCOPE_v1.0 Page No.: 27 

7. Input amount in Tax Value of Bad Debt Relief (13d) field (if applicable). (Refer Figure 33) 

8. Input amount in Value of Provision of Registered Person to Registered Person (18c1) field (if 

applicable). (Refer Figure 33) 

9. Input amount in Value of Group Relief (18c2) field (if applicable). (Refer Figure 33) 

10. Input amount in Value of Other Exemption (18c3) field (if applicable). (Refer Figure 33) 

11. Click on Confirm button. (Refer Figure 33) 

12. System will create service type with 8.00% tax rate. (Refer Figure 34) 

 

 
Figure 34 Service Tax Return (Draft) after created record 

13. System will return back to Service Tax Return page. (Refer Figure 35) 
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4.2 Submit service tax return 

 
Figure 35 Return back to Service Tax Return page 

1. Click on Save button to save the record. (Refer Figure 35) 

2. System will display confirmation message to save the record. (Refer Figure 36) 

 
Figure 36 Confirmation message to save the return record 

3. Click on OK button to proceed with save the return record. (Refer Figure 36) 

4. System will display success message for successfully updating record. 
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Figure 37 Service Tax Return page after updating the record 

5. Click on Submit button to submit the return record. (Refer Figure 37) 

6. System will display confirmation message to submit the record. (Refer Figure 38) 

 
Figure 38 Confirmation message to submit the return record 

7. Click on OK button to proceed with submit the record. (Refer Figure 38) 

8. System will display success message for successfully submitting record. 
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4.3  Make payment 

1. User can access Payment Request page from: 

i. Service Tax Return (Submitted) page 

ii. Dashboard 

 

4.3.1 Service Tax Return (Submitted) page 

Note:  

• Once the service tax return has been successfully submitted, the user will see the Service Tax Return 

(Submitted) page. 

• If the Form Status is already BOD Issued, the Pay Now button will not be available on the Service Tax 

Return page, even if the public user has not yet paid for the return. Therefore, public users need to 

access the Payment Request page from the dashboard. 

 
Figure 39 Service Tax Return (Submitted) page 

3. Click on Pay Now button to make payment on submitted return. (Refer Figure 39) 

4. System will display Payment Request page. (Refer Figure 41) 
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4.3.2 Dashboard 

Note: If the Form Status is already BOD Issued, the Pay Now button will not be available on the Service 

Tax Return page, even if the public user has not yet paid for the return. Therefore, public users need to 

access the Payment Request page from the dashboard. 

 
Figure 40 Dashboard 

7. Click on Service Tax menu. (Refer Figure 40) 

8. System will display list of Service Tax sub-menu. (Refer Figure 40) 

9. Click on Payment sub-menu. (Refer Figure 40) 

10. System will display list of Payment. (Refer Figure 40) 

11. Click on Payment Request sub-menu. (Refer Figure 40) 

12. System will display Payment Request page. (Refer Figure 23) 
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4.3.3 Payment Request page 

 
Figure 41 Payment Request page 

13. Tick on checkbox of selected payment option. (Refer Figure 41) 

Note: If the Payment Request page is accessed from Service Tax Return (Submitted) page, payment 

option will be automatically selected. 

14. Click on Continue button. (Refer Figure 41) 

15. System will display Confirm Payment Request page. (Refer Figure 42) 

 
Figure 42 Confirm Payment Request page 

16. Click on radio button of request mode. Choose either (Refer Figure 42) 

i. Individual Account (B2C); or  

ii. Corporate Account (B2B).  
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17. Click on Confirm button to make a payment. (Refer Figure 42) 
18. System will display confirmation message to make a payment. (Refer Figure 43) 

 
Figure 43 Confirmation message to proceed with payment 

19. Click on OK button to proceed with a payment (Refer Figure 43) 

20. System will display Payment Confirmation page. (Refer Figure 44) 
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Figure 44 Payment Confirmation page 

21. Select Bank from the Bank dropdown field. (Refer Figure 44) 

22. Input email from the Customer Email field. (Refer Figure 44) 

23. Click on Pay Via FPX button. (Refer Figure 44) 

24. System will display selected bank page and user can proceed make a payment.  
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